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Alumni Interview

We have talked to Patricia Roo

sli, Head of Environment and

Social Affairs, Swiss Travel Association

Where do you work and what are your respon-
sibilities?

At the Swiss Travel Association, | am responsible for environ-
mental and social affairs. | am also a member of the Tourism
and Development Board, which is behind the “fairunterwegs.org”
travel platform. This is an independent, not-for-profit travel site
with specific opportunities to safeguard the fair treatment of
people and nature in the travel industry.

Why did you choose the CAS in Corporate Re-
sponsibility program at the ZHAW School of Man-
agement and Law (SML)?

In my previous working environment, the topic of sustainabil-
ity was addressed in various areas, but it lacked a common
thread and an overview of active measures and target groups.
During the CAS program, | learned how to develop, imple-
ment, and sustain an effective sustainability strategy in a com-
pany and how to communicate it to the right stakeholders on
a long-term basis. The bi-weekly teaching rhythm and the
total duration of the program were just right. Nevertheless,
after the last intensive seminar in December, | found myself
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regretting that the program was already over. | would have
liked to explore many more practical cases because it is great
to see how both young and established companies manage
to function sustainably.

What were your personal highlights during the
program?

| found the diversity of the class extremely motivating as well
as challenging since everyone’s understanding of sustain-
ability is different. Thanks to the broad mix of sectors repre-
sented, we acquired interesting additional information from
various companies and aid organizations.

The CAS program finishes with a written thesis
on a practical issue. What has this time-consum-
ing part of the program given you?

The practical aspect of the written thesis allows you to engage
with a selected topic in much greater depth and to apply the
theories learned in the classroom. The effort required should
not be underestimated, but this is done with the support of
tutors and supervisors.

How do you apply sustainable practices in your
private life?

My ecological footprint still has great potential for improve-
ment. Despite a far better understanding of the issues, imple-
menting them on a personal level does not always come au-
tomatically. However, opportunities for discussions about
sustainability in social circles have increased considerably —
and that is very exciting.

Would you recommend the program to others?
If you have the opportunity to integrate and strengthen corpo-
rate responsibility in your own company or are looking for a
career change and are interested in positions related to sus-
tainable business, then this CAS program offers a firm foun-
dation on which to build. Your professional network of con-
tacts can also be expanded with speakers from companies,
consultancies, and non-governmental organizations.



