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Sunday, 18-June-2017                 

Heathrow Airport / London City Airport – London 
Towerhill 

Individuelle Anreise (entsprechende Buchungen sind persönlich auf eigene 
Kosten erfolgt) 

entweder nach London City Airport zum Hotel ca. 35 Min. 

 
    

oder London Heathrow Airport  zum Hotel ca. 70 Min. 

 

 

      

  

Die Travelcard (Zone 1-4) haben Sie bereits 

im Unterricht am 12. oder 13.5.2017 erhalten. 

Bitte unbedingt mitnehmen! 

Diese ist ab 15.6.2017-21.6.2017 gültig. 

Für die Reise ab Flughafen Heathrow bis ins 

Zentrum lösen Sie ein Anschluss-/ 

Zusatzticket. 

 

https://goo.gl/maps/rDinXiLPvpG2
https://goo.gl/maps/FgZ1jfsXQNE2


    

Hotel Motel One, London-Tower Hill    

Sie sind vom WIG, ZHAW in Einzelzimmern untergebracht und dürfen sich 
morgens am reichhaltigen Frühstücksbuffet bedienen. 

Mit öffentlichen Verkehrsmitteln begeben Sie sich zur Haltestelle: 
Aldgate, Tower Gateway, Tower Hill 
 

18.00 Uhr: Welcome & Drinks at the bar, Hotel Lobby 

 Check-in - Begrüssung & Ausblick - Letzte Informationen 

  

 

Motel One London Tower Hill 
24-26 Minories 

EC3N 1BQ (UK) London 
+44 / 20/ 74 81 64 20 
Email: london-towerhill@motel-one.com 
http://www.motel-one.com/de/  

 

http://www.motel-one.com/de/


    

Monday, 19-June-2017                

Department of Health – NHS England / Clinical 

Commissioning Group CCG 

 

08.15 Besammlung Hotel Lobby  

Transfer (25 Min.) (London Tower Hill – Westminster Station) 

 

Department of Health, Richmond 
House  
79 Whitehall, London, SW1A 2NS 
Adresse, dh.gov.uk 

 

 

S
p
e

a
k
e
r:

  Jason Yiannikkou, Deputy Director, Acute Care and Provider 
Policy Team, jason.yiannikkou@dh.gsi.gov.uk, T: 020 7210 4386, 
Mob: 07920559371 
 
 
Tony Hockley,  Senior Fellow, Department of Social Policy, LSE, 
t.c.hockley@lse.ac.uk +44 77 68 23 73 89 
 

09.00-

09.15 

Introduction (Tony Hockley) 

09.15-

09.45 

Context: Strucure of the Department of Health and wider 
health system (Jason  Yiannikkou) 

 

 

09.45-

10.30 

Provider Policy (NHS Trusts, Foundation Trust/issues (Jason  
Yiannikkou) 

 

  

https://www.google.co.uk/maps/dir/Hotel+Motel+One+London+Tower+Hill,+London/Department+of+Health,+Whitehall,+London/@51.506685,-0.1171584,14z/data=!3m1!4b1!4m14!4m13!1m5!1m1!1s0x4876034b70d44c8f:0x19b293536f3e1408!2m2!1d-0.075271!2d51.512665!1m5!1m1!1s0x487604a233c03c89:0x32ed5f55e88def39!2m2!1d-0.1254571!2d51.5026226!3e3
http://www.gov.uk/government/organisations/department-of-health
mailto:t.c.hockley@lse.ac.uk


    

10.30-

11.00 

Q & A Discussion (all) – 15’                                                   
Coffee break - 15’ 

 

11.00-

11.45 

Commissioning Policy and Primary Care, incl. funding 
mechanism and budgets (Jonathan Walden, Katie Knight) 

 

11.45-

12.00 

Q & A Discussion  (all) – 15’                                                                  
Summing up and Conclusions (Tony Hockley) 

 

12.00 Transfer mit Bus 12 (Stop G) oder Bus 148 (Stop H) ab 
Westminster Station Parliament Square (15 Min.) bis Elefant & 
Casle Tube station 

 

https://www.google.ch/maps/dir/79+Whitehall,+London+SW1A+2NL,+Vereinigtes+K%C3%B6nigreich/Skipton+House,+80+London+Rd,+London+SE1+6LH,+Vereinigtes+K%C3%B6nigreich/@51.4969188,-0.1121317,15.93z/data=!4m14!4m13!1m5!1m1!1s0x487604c5ba844707:0x5b3cb1beeb7ea4c4!2m2!1d-0.1253987!2d51.5026601!1m5!1m1!1s0x487604a233c03c89:0xc57091754065d!2m2!1d-0.1007777!2d51.4962957!3e3


    

Monday, 19-June-2017    ff            

 

12.30 Lunch at NHS England Canteen (self pay) 

 

 

 

 

 

 

 

 

NHS England, NHS England London, Skipton 
House, 80 London Road, LONDON SE1 6LH 

www.england.nhs.uk  

 

 

 

S
p
e

a
k
e
r:

 

 
Edmund G. Jessop, TD DM FFPH, Specialized commissioning 
team, NHS England, edmund.jessop@nhs.net 
 

                                  
 

 

13.15-
14.15 

 

Specialized Commissioning: 

- the English system for planning, funding and monitoring 
specialised NHS services 

 

- Q & A 

 

 

  

http://www.england.nhs.uk/
mailto:edmund.jessop@nhs.net


    

S
p
e

a
k
e
r:

 

 
Paul Sinden, Director of Clinical Commissioning Group CCG 
Islington, islington.ccg@nhs.net 
 

                   
 

14.15-
15.15 

Clinical Commissioning CCG, Commissioning of non-
specialized services 

 
-  commissioning strategy for CCG and delivery plans 
 
- about contract negotiations (i.e. with Royal Free London) 
 
 

15.15 

 

Rücktransfer zum Hotel (25 Min.) 

 

Abend zur freien Verfügung 

  

mailto:islington.ccg@nhs.net
https://www.google.ch/maps/dir/Skipton+House,+80+London+Rd,+London+SE1+6LH,+Vereinigtes+K%C3%B6nigreich/Hotel+Motel+One+London+Tower+Hill,+London,+Vereinigtes+K%C3%B6nigreich/@51.5070213,-0.1340857,13z/data=!3m1!4b1!4m14!4m13!1m5!1m1!1s0x487604a233c03c89:0xc57091754065d!2m2!1d-0.1007777!2d51.4962957!1m5!1m1!1s0x4876034b70d44c8f:0x19b293536f3e1408!2m2!1d-0.0751037!2d51.5127202!3e3


    

Tuesday, 20-June-2017             

National Institute for Health and Care Excellence NICE – 

NHS Improvement – Dinner with the group 

08.00 Besammlung Hotel Lobby 

Transfer (25 Min.) 

 

 

 

 

NICE, National Institute for Health and Care 
Excellence, 10 Spring Gardens, London SW1A 
2BU, United Kingdom nice.org.uk 
 
First Contact:  Moira Godbert-Laird, Associate 
Director for Intellectual Property and Content 
Business Management, NICE, 10 Spring Gardens, 
London, SW1A 2BU, Tel: +44 (0) 161 870, Mobile: 
+44 (0)7725 147 151,  

          Moira.Godbert-Laird@nice.org.uk 
 

S
p
e

a
k
e
r:

 

Peter O’Neill, Technical Adviser, peter.oneill@nice.org.uk 
 
Steven Barnes, Technical Adviser, steven.barnes@nice.org.uk 
 
Nick Baillie, Associate Director, nick.baillie@nice.org.uk,  
 
Jane Moore, Implementation Consultant, 
jane.moore@nice.org.uk,  

08.45-

09.15 

 
Welcome to NICE, Introduction of NICE as part of the Health 
system 
 

09.15-

10.15 

Development of NICE guidelines: Understanding how NICE 
develops its guidelines, Using and interpreting evidence, Making 
recommendations (Peter O’Neill /  Steven Barnes) 
-     Surveillance  
- Methodology 

https://www.google.co.uk/maps/dir/Hotel+Motel+One+London+Tower+Hill,+London/NICE,+Spring+Gardens,+London/@51.5185765,-0.1511208,13z/data=!3m1!4b1!4m14!4m13!1m5!1m1!1s0x4876034b70d44c8f:0x19b293536f3e1408!2m2!1d-0.075271!2d51.512665!1m5!1m1!1s0x48761b4a69be8f25:0x1a3a3e865d3d3a2d!2m2!1d-0.1294142!2d51.5070846!3e3
http://www.nice.org.uk/
mailto:Moira.Godbert-Laird@nice.org.uk
mailto:peter.oneill@nice.org.uk
mailto:steven.barnes@nice.org.uk
mailto:nick.baillie@nice.org.uk
mailto:jane.moore@nice.org.uk


    

 

10.15-

11.15 

Development of Quality Standards: How NICE Quality 
Standards are developed, How they are derived from guidance, 
Who is involved and how they are used Quality Standards  (Nick 
Baillie) 

 

11.15-

12.15 

Putting Guidance into Practice. Exploring the levers and tools 
for implementation: Understanding the levers for implementing 
guidance and standards, NICE’s role and tools for implementation, 
Impact assessment; Health & Social Care (Jane Moore) 

 

12.15 Closure 

 

12.15- 

13.15 

Lunch - Individueller Transfer zu NHS Improvement (15 Min.)   

 

https://www.google.co.uk/maps/dir/NICE,+Spring+Gardens,+London/Monitor,+Waterloo+Road,+London/@51.5059335,-0.1277006,15z/data=!3m1!4b1!4m14!4m13!1m5!1m1!1s0x48761b4a69be8f25:0x1a3a3e865d3d3a2d!2m2!1d-0.1294142!2d51.5070846!1m5!1m1!1s0x487604db6af4e071:0xc533dad78f4e89de!2m2!1d-0.108324!2d51.501337!3e3


    

Tuesday, 20-June-2017       ff 
S

p
e

a
k
e
r:

 

Patrick Fraher Senior Policy Advisor, Strategy, 
patrick.fraher@nhs.net 
 
Chris Skilbeck, Head of Engagement, Pricing, 
chris.skilbeck@nhs.net 
 
David Furness, Senior Policy Advisor, Strategy,  
david.furness@nhs.net  
 
Nick Clarke, Dr., Head of Challenged Provider Policy, Medical, 
nick.clarke@nhs.net   

13.30-14.30 Regulation / Oversight (Patrick Fraher) 

 

14.30-15.30 Pricing (Chris Skilbeck) 

 

15.30-16.30 Strategy (David Furness) 

 

16.30-17.00 Special Measures (Dr. Nick Clarke) 

 

17.00 Rücktransfer zum Hotel (35 Min.) 

 

  

13.15 Eintreffen bei NHS Improvement 

 

 

NHS Improvement, Wellington House, 133-155 
Waterloo Road, London, SE1 8UG, 
improvement.nhs.uk 

 
Contact: Arif Hossain, Policy Associate|, Strategy, 
T 020 3747 0933 | M 07904176318, 
Arif.Hossain@nhs.net   
 

 

mailto:patrick.fraher@nhs.net
mailto:chris.skilbeck@nhs.net
mailto:david.furness@nhs.net
mailto:nick.clarke@nhs.net
https://www.google.co.uk/maps/dir/Monitor,+Waterloo+Road,+London/Hotel+Motel+One+London+Tower+Hill,+London/@51.5042657,-0.1159702,14z/data=!3m1!4b1!4m14!4m13!1m5!1m1!1s0x487604db6af4e071:0xc533dad78f4e89de!2m2!1d-0.108324!2d51.501337!1m5!1m1!1s0x4876034b70d44c8f:0x19b293536f3e1408!2m2!1d-0.075271!2d51.512665!3e3
https://improvement.nhs.uk/
mailto:Arif.Hossain@nhs.net


    

 

18.15 Transfer  to Dinner at The Dispensary  (10 Min.)    

         

 

 

  

The Dispensary  

Telephone 020 7977 0486  

info@thedispensarylondon.co.uk 

19a Leman Street, E1 8EN 

https://www.google.co.uk/maps/dir/Hotel+Motel+One+London+Tower+Hill,+24-26+Minories,+London+EC3N+1BQ,+Vereinigtes+K%C3%B6nigreich/The+Dispensary,+19A+Leman+Street,+Whitechapel,+London,+E1+8EN/@51.5135794,-0.0755162,17z/data=!3m1!4b1!4m13!4m12!1m5!1m1!1s0x4876034b70d44c8f:0x19b293536f3e1408!2m2!1d-0.0751037!2d51.5127202!1m5!1m1!1s0x4876034aa72e8197:0xac7a71a39411cd14!2m2!1d-0.0706114!2d51.5141081
http://www.thedispensarylondon.co.uk/index.html
https://www.google.ch/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwjqttOtr43TAhWDuBoKHea5BnIQjRwIBw&url=https://londonpubcrawls.wordpress.com/2012/01/24/aldgate-east/&psig=AFQjCNFKbypSmkljYaWBS1raRx7ov9NRaA&ust=1491483521931501
mailto:info@thedispensarylondon.co.uk


    

Wednesday, 21-June-2017               

Royal Free London Hospital  

09.20 

 

09.30-
10.00 

Meeting at Reception 

 

Welcome and Introduction to the Royal Free NHS Foundation 
Trust (Deborah Sanders) 

 

08.25 Besammlung Hotel Lobby, Transfer (35 min.) (Metropolitan line: 
from Aldgate Station to Moorgate; Northern line: Moorgate to 
Belsize Park Station or option 2: Circle line: from Aldgate to 
Moorgate; Northern: from Moorgate to Belsize Park Station) 

 

 

 

 

 

Royal Free London NHS Foundation Trust  

Venue: The Peter Samuel Hall 

Royal Free Hospital 
12 South, Pond Street, London NW3 2QG, 
0044(0)2077940500 
http://royalfreeinternational.com/ 
 
Contact: Fareida Ibrahim, International Project 
Coordinator, PA to Alison Shutt International 
Development Director 
 

S
p
e

a
k
e
r:

 

 
Deborah Sanders, Executive Director of Nursing 
 
Mark Redhead, Head of Planning  
 
Ronald Agble, Director of Partnership and Transactions 
 
Edward Watkins, Deputy Head of Performance 
 
Chris Laing, Dr., Consultant Nephrologist, Associate Medical 
Director for Patient Safety 
 

https://www.google.ch/maps/dir/Hotel+Motel+One+London+Tower+Hill,+24-26+Minories,+London+EC3N+1BQ,+Vereinigtes+K%C3%B6nigreich/12+Pond+Street,+London,+Vereinigtes+K%C3%B6nigreich/@51.5334129,-0.1908154,12z/data=!3m1!4b1!4m13!4m12!1m5!1m1!1s0x4876034b70d44c8f:0x19b293536f3e1408!2m2!1d-0.0749964!2d51.5127127!1m5!1m1!1s0x48761a8b2dbf3db9:0xabf974b282e7e7e9!2m2!1d-0.1651445!2d51.5538854
http://royalfreeinternational.com/


    

10.00-
10.30 

Positioning of Royal Free London NHS Trust in the hospital 
environment; (future plans, strategic decisions and targets) 
(Mark Readhead) 

 

10.30-
11.00 

Royal Free London – working with partners to achieve better 
outcomes in terms of quality and cost of care (Ronald Agble) 

 

11.00-
11.30 

Performance measurements in the NHS (Edward Watkinson) 

 

11.30-
12.00 

“A new AKI care pathway: Implementing streams and the ACI 
response team”, (Chris Lang) 

 

12.00-
13.00 

Tour 1 

 

 

 

 

 

 

 

Tour 2 

 

 

 

 

 

 

 

Organised tours (in groups, one of 4 choices) – 45 mins 

 
Patient intake, triage in emergencies, A&E -  

Eleanor Woodward, Senior Operations Mgt Emergency Services, 

Dr. Costello, Medical Director of A&E.  

Früh Sabrina 

Haller Barbara 

Meyer Patrizia 

Velasco Javier 

Weixler Florian  

Wüthrich Andrea 

 

Catering and facilities pathways  

Sheila Connolly, Head of Patient Environment 

Brauchli Marco 

Engstroemer Anna 

Haller-Dürr Sabine 

Lutz Simon 

Pachmann Korbinian 

Sprenger Ramon 

 

 

 



    

Tour 3 

 

 

 

 

 

 

 

Tour 4 

High Level Isolation Unit - patient pathway and staff 

involvement  

Dr. Michael Jacobs, Consultant & Hon Senior Lecturer in 

Infectious Diseases 

Lasswitz Jennifer 

Moll Marianne 

Moser Markus 

Sojer Reinhold 

Wang George 

Furrer Esther 

 

Geriatric pathway 

Dr. Joanna Hardwick, Consultant in Surgical Medicine  

Berger Roland 
Heuberger Marco 
Holzer Jörg 
Syvertsen Evy 
Vautravers Isabelle 
Maurer Matthias 

 

13.00 Individueller Transfer zum Flughafen  

Heathrow Airport mit Heathrow Express (60 Min.) mit Bus 46 

London City Airport (60 Min.) mit Northern/DLR 

 
 

Vielen Dank für euer Interesse und die 

interessanten Beiträge. 

„have a save trip  

and see you tomorrow“ 

           

https://www.google.ch/maps/dir/12+Pond+Street,+London,+Vereinigtes+K%C3%B6nigreich/Flughafen+London+Heathrow,+Longford,+Vereinigtes+K%C3%B6nigreich/@51.5229112,-0.6255169,10z/data=!3m1!4b1!4m13!4m12!1m5!1m1!1s0x48761a8b2dbf3db9:0xabf974b282e7e7e9!2m2!1d-0.1651445!2d51.5538854!1m5!1m1!1s0x48767234cdc56de9:0x8fe7535543f64167!2m2!1d-0.4542955!2d51.4700223
https://www.google.ch/maps/dir/12+Pond+Street,+London,+Vereinigtes+K%C3%B6nigreich/Flughafen+London+City,+Hartmann+Road,+London,+Vereinigtes+K%C3%B6nigreich/@51.5290686,-0.1980642,11z/data=!3m1!4b1!4m13!4m12!1m5!1m1!1s0x48761a8b2dbf3db9:0xabf974b282e7e7e9!2m2!1d-0.1651445!2d51.5538854!1m5!1m1!1s0x47d8a8880ebb3687:0x774e8a0a64b1a4b!2m2!1d0.049518!2d51.5048437


    

Donnerstag, 22. Juni 2017 

Winterthur, SML Raum SI 04.12/13 

10.00-
12.00 

Group presentations    (Group 1, 2, 3)                                  
Comparison of National Health Systems; Q&A 

13.15-
14.35 

Group presentations    (Group 4,5)                                  
Comparison of National Health Systems; Q&A 

15.00-
16.30 

Health Systems: Wrap-up 

Discussion Regulated Competition, Reflections, Comparision 
of health system and regulation; Flashback Module 1 and 2 

 

 

08.15-

10.00 

Update Presentations by groups, review and post-editing of 
presentation 

 

ZHAW, School of Management and Law, 
www.zhaw.ch  

 

 Matthias Maurer, WIG, ZHAW, Head Education & Services, 
Deputy Head of the Winterthur Institute of Health Economics 
 
Esther Furrer-Buholzer, WIG, ZHAW, Head MAS in Managed 
Health Care 

http://www.zhaw.ch/
http://www.zhaw.ch/de/zhaw.html

