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https://acuvate.com/blog/70-conversational-ai-statistics-to-look-out-for-in-2024/
https://www.statista.com/outlook/tmo/artificial-intelligence/generative-ai/europe
https://www.klarna.com/international/press/klarna-ai-assistant-handles-two-thirds-of-customer-service-chats-in-its-first-month/
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https://masterofcode.com/blog/conversational-ai-trends#:~:text=Such%20improvements%20bolster%20consumer%20allegiance%20and%20retention%2C%20leading%20to%20increased%20sales%20and%20expansion%20opportunities.
https://www.tricension.com/domainai/ai-for-knowledge-management#:~:text=Generative%20AI%20capabilities%20boost%20efficiency,like%20analysis%20and%20decision%2Dmaking.
https://www.handelszeitung.ch/insurance/wie-generative-ki-die-zukunft-der-versicherung-pragt-700274
https://www.cetdigit.com/blog/sales-and-sales-development-in-2024-why-ai-is-a-must-have-for-growth#:~:text=Key%20Benefits%3A&text=39%25%20higher%20productivity%20(AI%20Sales,in%20forecast%20accuracy%20(Salesforce%20Research)
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