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my plan for today

Who we are and how we can actively promote fm?

contribution in education
fmpro_healthcare — think tank



Culture versus SN Norm 15221

Swiss Target Groups

" Hospitality Management
" Facility Management

® Maintenance

Networks outside Switzerland
" EFNMS

® EuroFM

" |FHE, Hauswirtschaft DE
" REAL FM, GEFMA, IFMA
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Number of members / annual budget
1,254, including company members 225
Annual budget of CHF 1.5 million (50% education)

financing
Membership fees, sponsorships and revenue from
suppliers and service providers



We share Know-how

Know-how transfer and development in
specialist groups

® hospital

building Services

energy Management

cleaning

Innovation in FM

Condition Monitoring

in collaboration with members and

industry participants, Herbert Kessler, Head of the Building Services
Special Interest Group

"l value the cooperative environment in the association
Network and experience in the regional and in our research group. It allows an open exchange

between competent professionals and allows me to
groups led by members, Supported by expand my professional network of contacts, to discover

the board. new companies and meet colleagues | already know —
from a personal perspective | get a lot from being an
active member”.



We support projects and
campaigns

"Safety in maintenance”
EU sponsorship campaign

_—___ Gesunde Arbeitsplatze ()
X EEIiI:thL‘;rpr?a'i[:ghl”;ampagnezursicherenlnstandhaltung h‘;/ Medizin Pflege
"Vision Life 250" SUVA campaign JV

fmpro_healthcare Think Tank
FM solutions in hospital environments

Mgmt FM

FM Salary survey 2013

Andreas chamber, a member of the Think Tank,

Vocational Facility Manager “D-A-CH” fmpro_Healthcare' | | -~
L. ) .. In our working group we are actively working on specific
joint project between FM Associations issues affecting my daily work. Addressing real life issues

is very challenging and awarding. Moreover it something
important we can all achieve together in the FM
profession.”



¥ FM-Qualifikationsformen Schweiz aﬁ”

HOCHSCHULE

| Master of I | Master of

Zugang zu DAS, CAS K | Adv. Studies Science
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We are active in education

Development of FM careers in
cooperation with the Swiss Government

Implementation of vocational and
higher professional examinations

Collaboration with Educational
partners and volunteer professionals
from among the members

SAHF support, sponsorship HBL HF,
Bern.

State Secretariat for Education, Research and Innovation SBFI (up. BBT)
SAHF Switzerland. Association for Higher Vocational Training in FM

Hans Peter Keller, leader of the educational
publications working group

"I am committed to nurturing the future development
of the maintenance industry in Switzerland. Through
personal contact and networking with professional
colleagues | can continue to expand my technical
knowledge also - a personal enrichment for me! »




fmpro healthcare fm pﬁ:}

Why do Swiss hospitals have to change?

® Healthcare GDP highest after the US
® Demographic change

® Technological progress

® Labour shortage in nursing / medicin




fmpro_healthcare f

DRG and FM or FM under DRG?

SwissDRG

...the path to a recognised management
discipline.

...to receive the attention FM and facility
mangers deserve

...to bring out FMs potential and “Medicine m

influence.

Think Tank subjects to begin with:
® Terminology & Norms “Mgmt FM

® Accounting System



Board

Susanne Baumann Jurgen Hofmaier

President. Swissprinters
KPMG AG

Peter Klopfenstein
Hydro Exploitation SA

Reto Cajacob
Vice president
Johnson Controls

Corina Gerber
PWC

Hans Burger
Holcim

- Rainer Artho
Secretary fmpro Nomination 2013 :
Heike Jorkiewitz, ISS Healthcare

Nicole Piot, HSG Zander
Urs Aeberli, Maus Fréres SA

Thomas Wiedmer
Eicher + Pauli AG
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Do you have questions?

Thank you!

EurofFM

EUROPEAN FAGILITY
MANAGEMENT
NETWORK




