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Introduction

This study iIs part of an international survey of ergonomics in the
professional translation settings. This research was carried out by
School of Applied Linguistics of Zurich University of Applied Sciences
under the interdisciplinary project ErgoTrans (Cognitive and Physical
Ergonomics of Translation).
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 To describe groups of Brazilian translators;

» To analyze work-related medical issues in Brazil compared to
other countries and,;

* To investigate which aspects should be more ergonomic.
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Methodology

*An online survey was answered by 1,850 translators from 50

250

countries;
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* The survey consisted of 72 items;
* In Brazil, 70 translators answered the survey;

» Data analysis compared Brazilian set of data with the overall
set of data.
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Results

Groups of Translators
Worldwide

Brazil
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W Freelancer

B Employee at a
company

M Employee at a
governmental
institution

B Freelancer

B Employee at a
company

B Employee at a
governmental
institution

=Distribution of groups in the overall sample (1,850 respondents) is similar

to the Brazilian sample (70 respondents).
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difficulty falling asleep

4.2 Work-related Medical ISSUES | wwvesses e, ousins

difficulty concentrating

nervousness, tension, irritability

= Overall sample: pain in

rheumatic pain, neuralgia

the neck — shoulder pain — cold hands and/or feet

leg or feet aches, heavy legs

nervousness, tension, irritability

other pain in joints, muscles and/or limbs

(lower) back pain

— discomfort or pain in arms

discomfort or pain in arms or hands
and hands. _
shoulder pain

pain in the neck, neck stiffness
impaired vision due to visual fatigue

burning and/or hypersensitive eyes

headache, migraine, head pressure
T T T 1
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difficulty falling asleep or sleeping...

™ Brazilian sample: dlfflCUlty general weakness, fatigue, low spirits
difficulty concentrating

Concentrating (88%) — (Iower) back nervousness, tension, irritability

pain (69.7%) — leg or feet aches, rheumatic pain, neuralgia
cold hands and/or feet

heavy legs (69.1%) — other pain in leg or feet aches, heavy legs

jOintS, muscles and/or |ImbS (686%) other pain in joints, muscles and/or...

(lower) back pain
discomfort or pain in arms or hands

shoulder pain

pain in the neck, neck stiffness
impaired vision due to visual fatigue
burning and/or hypersensitive eyes
headache, migraine, head pressure

0% 20% 40% 60% 80%  100%
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4.3 More ergonomic aspects

*Qverall sample: chair —
room temperature —
noise levels

» Brazilian sample: chair (63%)
— noise levels (42.9%) —
desk size (40%)
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lighting™*

room temperature***
air quality***

noise levels***
office size**
privacy***
mouse™
keyboard
screen®
chair

desk size***

workflow
tools and resources
other*

u freelancer

W institutional

M commercial
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lighting

room temperature
air quality
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office size

privacy

mouse
keyboard
screen
chair
desk size

workflow
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other
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Final Remarks

The results from this research can contribute to increase awareness
of the physical and cognitive aspects of professional translation as
well as to improve translators’ working conditions.
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Thank you!
Obrigada!



