
The purpose of the ‘Developing Quality Management Parameters for In-
ternational Profiles’ project is to formulate quality criteria designed to 
enhance the international visibility of universities of applied sciences. 
One aim of the project will be to generate quality standards for educa-
tional courses to be held in foreign languages while, at the same time, 
developing quality standards relating to courses that teach intercultur-
al and transcultural skills.
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Background 
In order to increase their attractiveness in the international higher 
education market, universities of applied sciences are making 
changes to their curricula to give them a more pronounced inter-
national focus. However, the introduction of such international 
degree concepts has also drawn certain criticisms, particularly 
with regard to the linguistic and cultural skills of the lecturers and 
students. There are currently no comprehensive quality require-
ments that apply to the introduction of international degree 
course concepts.

Project objectives
A main aim of the project is to enhance the international visibility 
and promote the internationally-directed endeavours of Swiss 
universities of applied sciences in general. A further goal of the 
project is to boost the international relationships between those 
universities that have an international orientation. The additional 
benefit provided by the establishment of a sustainable network is 
that it will facilitate student/lecturer exchanges and the initiation 
of joint projects. The project will result in the creation of guide-
lines that provide for the implementation of quality standards for 
international profiles and, where applicable, for acquiring quality 
accreditations.

Sub-project 1
The focus of sub-project 1 will be on the development, implemen-
tation and review of quality standards that are to apply to educa-
tional courses taught in foreign languages. The generated quality 
standards will be tested within the International Programme 
(Bachelor of Science in Business Administration) at the BFH 
Business School. There will be observation of classes in selected 
modules taught by selected lecturers while surveys of lecturers 
and students will also be undertaken.  Using the information ob-
tained, the team of assessors will draft recommendations for the 
further development of the standards or even the requirements to 
be met for quality accreditation.

Sub-project 2
The goal of sub-project 2 is to create quality standards for degree 
courses designed to enable students to acquire intercultural and 
transcultural skills and to prepare them for working in an inter-
national environment. The emphasis here will thus be on the 
abilities acquired by students during degree courses. Methods 
for evaluating corresponding degree concepts will be developed 
using the defined standards and then tested at the ZHAW in a 
specific case scenario. Surveys of employers, students, lecturers 
and experts will be used to validate the quality standards, which 
will then be implemented and tested within existing international 
education concepts at the ZHAW and BFH. 
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More information 
Project timeframe:   
December 2015 to June 2017 

Project directors:   
Prof. Dr. Patrick Studer (ZHAW), 
Simon Stalder, President of the International Committee (BFH)
 
Project participants:  
Miriam Wettstein, Christiane Koncilja (BFH)

Network partners:  
University of Freiburg, University of Padua, FH Joanneum Uni-
versity of Applied Sciences in Graz, Munich University of Applied 
Sciences, Universidad de Vic 
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