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Overview

Language plays an essential role in the provision of home healthcare,
since successful communication is a vital prerequisite to being able to
provide the right kind of nursing care efficiently and effectively?!. Limited
knowledge of the community language can present serious barriers to
obtaining appropriate healthcare services. How homecare nurses cope
with the challenges of language barriers without compromising the
qguality of care iIs of interest to nursing scientists and linguists in this
project at the Zurich University of Applied Sciences.

Approaches and Results

é = Data: Audio recordings of interactions between nurses and
g izzzz NB patients, participant observations and expert interviews.
2 o ( N \ | 200 Approach: Datq analysis combines the af:ti_on—oriented.perspeptive of
£ X nursing science with the linguistic focus on interaction.
2 50002 L.~ Method: Grounded Theory according to Charmaz (2006)2 and
IR AR S P ) Conversation Analysis.
Range of age Results are expected to provide insights into how critical multilingual

Number of foreigners in Switzerland according to age ~ Situations can be recognized and language barriers dealt with.

Added Value of the Interdisciplinary Approach

e Language is a crucial component of nursing: interdisciplinarity
reveals reciprocity of nursing processes and verbal interactions.

 Linguistics highlights the complexity of language barriers and
provides close transcriptions and fine-grained analysis.

« Differences with respect to methods are exploited to develop a
new perspective on a growing problem in the area of healthcare.

« Joint definitions of categories and concepts are developed.

Emergence in research projects

Discussion

To describe the complex interplay of action and speech in healthcare
a circular and dynamic analysis by nursing scientists and linguists is
required. In order to integrate different perspectives, output needs to
be mutually intelligible and sometimes mitigated (micro vs. macro)s.
As a result, core concepts (e.g. linguistic barriers) are transformed

” ; " ’ for both disciplines. Interdisciplinarity thus involves constant
reflection and progressively fosters systematic collaboration?.
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